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“This has been a game-changer for us. Our customers
love it and the insights gained enable us to separate

scAN FOR ourselves from the competition.”
SERVIGE cALL % — David Bailey | President, Southern States Material Handling

BRAND
MODEL
SERIAL#

CLIENT NAME Hive Quick Response Software streamlines service

ANY TOWN, USA

W COMPANY Con requests down to a science with our ‘first-call-fix’
e technology that increases your customer uptime while
reducing non-value added tasks. Enabling rapid

service and high customer satisfaction comes from

an innovative new approach that utilizes the latest

in digital imaging, geo-tagging, auto-messaging, DMS

integration, QR encryption and much more. Leverage

the power of Hive today for reduced work-in-progress

(WIP) and increased customer loyalty.

WANT TO LEARN MORE?
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Warehouse Racking Dock Doors
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Conveyor Systems

INCREASE IN REDUCTION INCREASE
FIRST-CALL-FIX IN FOLLOW-UP IN TECHNICIAN
CALLS & EMAILS UTILIZATION

Hive QR was designed and proven by equipment industry leaders with 70+
years of experience. HIVE’s innovative platform increases customer loyalty,

reduces downtime and improves your efficiency. SCAN THE QR CODE
FOR A QUICK VIDEO ON HOW HIVE WORKS...

WANT TO LEARN MORE? @




