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HOW IT WORKS

Part locations are same as 
where they can be found in 
EPC

Technician performs:
(1) chooses the part with problem
(2) Chooses the fail mode
(3) Answers questions to judge accuracy 

to standard 

The form is logic-tree based and modeled after the Electronic Parts Catalogue.
If the Technician performing the inspection finds an issue, he can use this form to report the problem.



HOW TO USE
This is an overview of what the Technician will see and how they will use this to report directly 

problems found to TMH QA

(1) Technician chooses form based on model of truck

*Use “Toyota Material Handling Voice of Dealer (VOD)” form for models without detail form



HOW TO USE
Technicians will begin by inputting information necessary for tracking and data collection

(2) Technician inputs 
setup information

Dealer Code

Inspection Date

Technician

Model

Serial



HOW TO USE
If a problem is found, the Technician begins by identifying the section with the problem part

If there is no 
issue with these 
categories, the 
Technician 
simply chooses 
“No Issue”

However, if a 
problem is 
found, the 
Technician can 
choose “Issue” 
to open the next 
drop down

***Example: Reporting 
low engine oil



HOW TO USE
The Technician then finds the part in the list 

If there is no 
issue with these 
categories, the 
Technician 
simply chooses 
“No Issue”



HOW TO USE
Once the Technician has identified the part, they will then be prompted to choose the failure mode

Please use 
“Adjustments” 
when reporting 
fluid levels



HOW TO USE
Choosing adjustment will prompt a confirmation from the system, displaying the standard



HOW TO USE
The Technician will answer some questions so the factory can better determine the root cause.

Please follow the prompts and 
do not answer incorrectly 
(Example: Using inches or 
measuring only from the full 
line)

Failure to follow these 
directions causes the data 
to be corrupt or inaccurate 
and therefore, not useable.***Most negative reporting 

items require pictures



HOW TO USE
The Technician will need to provide pictures and measurements for some NG items (Welding, 

Cosmetic and Adjustment fail modes)

Again, Please follow the 
prompts and do not answer 
accurately

***Most negative reporting 
items require pictures

As you can 
see from the 
picture. The 
oil level is 5 
mm below 



HOW TO USE
The Technician can send or save the 

report from options at the top of the page
The Technician confirms all groups 

then uses the “Complete Inspection” 
button to submit the completed form.

The 
Technician is 

shown a 
message, 
confirming 
completion


