
Toyota Material Handling announces the take order launch of MyInsights+ and MyInsights+ Compliance 
subscriptions on new equipment orders.

• New Equipment Take Order Date: 5/27/25
• Start of Production:

• Columbus built products will start lining off on 7/17/25 for non-Cab and 8/20/25 for Cab trucks
• Greene built products will start lining off on 10/31/25 for Order Picker, 11/14/25 for SUCB, and

11/28/25 for Reach Trucks
• Class 3 standard telematics, new equipment option and aftermarket are all targeted for 12/5/25

• CPQ and Implementation Training dates and registration links on page 4

2 NEW MyInsights Subscription Packages Available

Key Features:

▪ Additional Hour Meters
▪ Reporting
▪ Historical Event Data Mapping
▪ Zoning
▪ Vehicle Alerts (email/text)
▪ Zone Alerting

Pricing:

▪ MyInsights Option Code:
o MyIns-Plus
o US $10.95 per Truck, per Month
o CAD $15.95 per Truck, per Month

▪ Billed as part of the overall forklift price
▪ If not leased, pick prepaid term between 12-72

months

Key Features:

Pricing:

▪ Option Code:  Display X48A = $1,050

▪ MyInsights Option Code
o MyIns-Comp
o US $17.95 per Truck, per Month
o CAD $25.95 per Truck, per Month

▪ Billed as part of the overall forklift price
▪ If not leased, pick prepaid term between 12-72

months
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▪ All features of MyInsights+
▪ Pre-Operational Checklist
▪ Multi-Language Support (English, French, Spanish)
▪ Checklist Reporting
▪ Randomized Checklist Answers
▪ Adjustable Checklist Due Times
▪ Truck Information (on display)

*MyInsights Display is required



New Equipment Ordering Options:

***Important***
The MyInsights+ option (MYINS-PLUS) will automatically be selected on EVERY compatible truck quote. The
default term is 24 months. This is to help drive the conversation with customers on the additional value you
can now provide them when purchasing a Toyota. This option can be unselected when quoting.

Pre-Paid Lease:

1. Order new equipment with display and subscription package at the same time
a. Ensure MyInsights terms match lease terms
b. Total price is rolled into the vehicle price

Non Lease:
1. Order new equipment with display and subscription package at the same time. Choose subscription

terms that the customer is interested in
a. Total price is rolled into the vehicle price

Monthly Lease or Non Lease:

1. Order new equipment with display option only. The customer can then add a monthly subscription
through the MyToyota Store in September when aftermarket is available.

***Spec Change guidelines will be sent out in a separate notice***

Aftermarket Launch is targeted for September 2025 in the US and October 2025 for Canada

• Aftermarket payment options will be monthly or pre-paid terms

Ex: If a new equipment customer wants to do a monthly only term, they will be able to order their
subscription through this channel. They can order the display option to already come on the
equipment, however, you should not add a MyInsights subscription when ordering through CPQ.

Important MyInsights Quoting and Ordering Notes:
• Subscription pricing is maintained and billed through TMH
• Truck discounting does not impact subscription pricing
• MyInsights subscription costs are not included in total truck GP
• MyInsights+ Compliance hardware costs (the display) are included in GP
• Cannot hold additional GP on the subscription value
• Subscriptions are not included in residual value
• Subscription is activated at retail shipment. Don’t forget to retail ship your trucks!
• Customers must login to MyToyota to access their subscription → Customers register at

https://My.ToyotaForklift.com
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https://my.toyotaforklift.com/


Select the MyInsights+ Package you'd like to 
quote

Select the subscription term length in months

- If financing, it should match finance term. Do not select
a lease term that is shorter than the MyInsights term!

Once these are selected and a truck is added to the quote, you'll be able to generate an updated quote with 
the below output:

• If leased, the monthly cost will be amortized into the lease
• If purchased outright, the cost will be based on the monthly cost multiplied by the # of months

MyInsights quoting for new equipment is done through CPQ seamlessly integrating into your 
standard quoting process.

See the new MyInsights Tab within a CPQ quote available on 5/27
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Upcoming Virtual Training - MyInsights Quoting and Ordering

• All sessions will have the same content no need to sign-up for multiple sessions
• Recommended for Dealer Sales and Sales Admin personnel
• Overview of process, key features, activation, etc
• You must click the link below and register for the session to be enrolled
• More dates to be released as needed

Dealer CPQ Training dates:
Click on link to register for the training

5/23/2025 9am (Eastern) Session 1-
Registration Link

5/23/2025 3pm (Eastern) Session 2-
Registration Link

5/27/2025 9am (Eastern) Session 3-
Registration Link

5/27/2025 3pm (Eastern) Session 4-
Registration Link

5/30/2025 9am (Eastern) Session 5-
Registration Link

5/30/2025 3pm (Eastern) Session 6-
Registration Link

6/2/2025 9am (Eastern) Session 7-
Registration Link

6/2/2025 3pm (Eastern) Session 8-
Registration Link
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Dealer Implementation Training dates:
Click on link to register for the training

6/2/2025 10am (Eastern) Session 1-
Registration Link

6/6/2025 2pm (Eastern) Session 2-
Registration Link

6/9/2025 2pm (Eastern) Session 3-
Registration Link

6/13/2025 10am (Eastern) Session 4-

Registration Link

6/16/2025 10am (Eastern) Session 5-
Registration Link

6/20/2025 2pm (Eastern) Session 6-
Registration Link

6/23/2025 2pm (Eastern) Session 7-
Registration Link

6/27/2025 10am (Eastern) Session 8-
Registration Link

**Do not forget to add the session to your calendar

https://events.teams.microsoft.com/event/7f9defc3-2606-4f8e-acef-6cd0edad0516@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/07441569-7405-4220-99cd-dc9a75850164@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/f57758b4-2a2f-477c-a9aa-8cedbcf9a158@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/6873b5fd-4af8-4e2d-9bf9-6255b3e449b5@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/f30a084e-dbf8-4e9c-82f3-50ae710bdace@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/639b469d-8f5e-4da3-bf4a-54557f8e1fa1@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/9b7bcb68-c371-4018-923c-418ea7644b6a@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/6b0ae9cd-8d7c-48da-9ae5-0d3ef1bd53fb@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/0e19af92-5138-40b3-a5fa-8f1274b67d98@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/8b8cb0e8-29ef-4abf-9164-37819a2a1997@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/06159849-a6dd-4345-abc7-69d5e78af2c0@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/9f53776e-4e3f-41e8-b674-8c62224fbdf5@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/047bf376-5282-42f3-8cea-20091e977555@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/f4141a88-831a-4d63-9cab-d7b14823c939@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/0b806d66-0c97-4714-8897-adf1e2fcf506@c954f2eb-f231-49c3-a14a-2dd6682a00f1
https://events.teams.microsoft.com/event/d2f7a486-a15a-43cd-90a2-af010e4f3a9c@c954f2eb-f231-49c3-a14a-2dd6682a00f1
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