
CPQ Workflow Below:   

Step 1:     

• Go to CRM, open the orange tab, and select “Standalone Equipment Opportunity”   

• Navigate to your customer and create an opportunity    

 

 

 

 

 

 

 

 

 

 

 

Step 2:     

• Create a new opportunity, scroll down the page to the Professional Services 
section, and select MyInsights® Aftermarket.    

• Add to Quote and select hardware and subscription options for the quote   

o Hardware quantity will provide the price for the total number of kits you quote.   

o Subscription quantity will be the number of months you want the 
subscription term.   

   

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: An instruction page will be attached to every quote, providing your customers with 
guidance on how to sign up for the subscription. Customers will sign up directly for their 
subscriptions in their MyToyota Portal. See example: PDF attachment (Subscription 
Order)   

 


